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Why Community Engagement?

Race Relations Amendment Act 2000: places duty to
eliminate; unlawiul racialf discrimination; promote race
equality’ & promote good: relations.

Community Cohesion: [LA’'S have an important role to
listen;, endage & interact withrlocall communities.

Health Drivers: Our [ealtn, Our Care, Our Say/ strives
for more choeice; & control & te build capacity: of third
sector organisations




Mental Health Context

Delivering Race Equality in; Mental Health Care
(DRE) Department off Health 2005

5 year Action Plan: designed to deliver equality: of
dCCESS, EXPErIENcE and outcome

3 Building Blocks:

/INore appropriate and respensive Services
vCOMMURItY: Endadement

vbetter information




The Vision

that amongst BIME ServiceUsers and communities::
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reduction| in the disproportionate rates off compulsory: detention; iR in-
patient Units

fewer violent incidents that are secondary to inadeguate: treatment of
mentall Iliness

reduction in the use of seclusion




The Vision

prevention of deaths in mental health services; fiellewing physical
Intervention

more BME service users| reaching self-reported states, of recovery.
a reduction in the ethnic disparities found in: prisen populations

more balanced range of effective therapies, psychotherapeutic &
counseling treatments asi well asi pharmacological interventions that are
culturally appropriate & effective

more active role for BME communities & BME service users in the training
of professionals; development of policy; planning) andl provision| off SErVICES




The UCLAN Community Engagement Model

ISSUE: that needs acting on

HOST ORGANISATIONE community &
feSearchers

TASK: time limited; manageable; research

SUPPORT:! financial, training, Mentoring,
MONILOrING, strateglc steering groups, REL, FIS

PROCESS'IS JUST AS KEY TO THE OUTCOMES




CE Programmes

Substance Misuse
Mental Health
Sexual Health
Complex Needs
Higher Education
Offending

Crime and! policing
Regeneration
Refugee and asylum
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Parthers

DoH

NilA

HO

MPS

NIMHE

Welsh Assembly
GLA

Aim Higher




Impact and Sustainability

personal/individual: gualifications, employment,
CDWs; studying), Velunteering, mentoring), shadewing

community: awareness, confidence, raised profile;
OWRership, invelvement 8 engagement, resources &
SEVICES

strategic and commissioning: engagement,
intelligence, planning, Services, reseurces, partnerships




Recommendations

outreach| & raising awareness Within communities, to
Increase understanding off mental health and reduce
stigmal - mioreé ana. bEetter niornation

greater' support for 5and greater' invelvement of) fiamilies

and firiends = at all'levels

more partnersnips;between BME organisations
mainstrean’ SErVICe ProVIAers = Jac/ialig 1alti
OIganisations

links to  social inclusion initiatives = /10using, employment,
regeneration, eaucation




Recommendations

= provision of culturally appropriate services

faith: & spirituality.

alternative, holistic and spiritual therapies

PIrovision off prayer and ablution: facilities

prevision of gender' specific provision

prevision of interpreters

petter in-patient fiood and more appropriate; day-time; activities

training for stafi*around refugee, asylum & immigration
[SSUES & domestic vielence isstes

workforice development programmes & opportunities
for BME staffi




This Is Just the Beginning

v UCLANexit

v Legacy
v SUStalning




Thank You




Mike Rochfort
Pregramme; l.ead: Older Peoeple

Mental Health

CSIP West Midlands




Tlony: Merry.

Midland' Heart




IRISH WELFARE &
INFORMATION CENTRE
Helping To Build: - Vibrant Irigh Comiiunily

Report on the community
led research project focussing

on the mental health needs
of the older Irish adult community
in Birmingham




This research was carried out in
partRersniprwitn:

Irish Welrare & Information: Centre
Midland Heart

National Institute for Mental Health in
England ( Now: CSIP)

University, of €entralf Lancashire

Irish CommumRity:
ICAP




AIms

o Identiiy: needs
o identify: Darriers

o identify: how: mental health
SErVICES Can be Improved




The, research identified the following
contributory: fiactors:

Emigration
Occupation
Unemployment
Boredom




The, research identified the folloewing
contributory: fiactors:

IHOUSING
Social Envirenment
ISelation
Anti-Irsh stereotypes
Discrimination




Recommendations

Accurate & Regular Collection off Data

Inclusion’ inf Black, Minerity: & Ethnic
VMental Healthr Agendas

Improved infiormation ter be made
available.

Sensitive Information.
llargeted Events.




Recommendations

CulttralfCompetency. Training in
StatltoRy: Sector Agencies.,

Capacity Building; for Voeluntary Sector
AJENCIES,

Community Based Services o be; tised
for' SUPPOrt.




Recommendations

Partnerships across Statutoery: &
Voluntary: SEctors:.

A dedicated Community: MentalfiHealth
Worker'based at IWIE .

New: services te be; culturally
appropriate.

Venues that' premoete integration.




Recommendations

Recognition' off needs tor be INcorporated
Inter PCTF & LLecal Authority
Commissioning.

Investment inte’ Services e.g. Dual

[DIa@gnosIs.
Invelvement off the Community, at
Strategic Level Planning.

Active; Engagement: off Custemers.




hank yoeu




